Important security message to all Sampathnet users

This refers to the news articles published in recent papers, referring to fake e-mails that were
generated to customers as if the e-mails were generated from the Bank.

Sampath Bank would like to remind all its Internet Banking customers that the Bank’s Internet
Banking service does not direct customers to change passwords in any way outside the usual
method, or use any external websites.

Sampath Bank is monitoring all such fraudulent activities and has taken every endeavour to
protect the security of Sampath Internet Banking against online frauds and virus attacks.

If as a customer of the Bank you feel that you have received or suspect that you receive
something to this effect, you may call our Call Centre on 011-2303050 or IT Help Desk on 011-
4730441/ 442 and notify us.



